ODEPTA.
NPABAJIA ABOHEHTCKOI'O OBCJIY’KUBAHMSI VISI KIMEHTOB BAHKA BTB (ITAO):
SJIEKTPOHHbBIU CEPBUC « COBETHHUK I1O HEABUXKNUMOCTHN»

Yecayru B cooTBeTcTBHE ¢ HacTossmumu [IpaBunamu oka3esiBaoTcsi O01ecTBOM ¢ OrpaHUYeHHON
otBeTcTBeHHOCTEI0 «K KOCMOBHU3AKOM)»

Anpec mecta HaxoxkaeHusi: 121205, r. MockBa, BH.Tep.Ir. MyHUIMIAJIBHBIA OKpyr Moxalickuid, Tep.
WHHOBAUMOHHOIO HeHTpa CKo1K0BO, 0-p. Bosbmoi, x. 42 cTp. 1

Paszgen I. OcHOBHBIE TTOJI0KEHHS
Cratss 1. Ilpeqmer norosopa

1.1. B cootBeTcTBUU ¢ HacTosiuME [IpaBritaMu aboHEHTCKOTO 00CTyXKUBaHuUs sl KiineHToB banka BTB
(ITAO): Dnextponnbiii cepBuc «CoOBEeTHHK MO HeABWXKUMOCTH» (manee — «[IpaBuna») KimeHT BHOCHT Ha
a0OHEHTCKOW OCHOBE IUIaTy 3a mpaBo TpeboBate oT OOmeEcTBa ¢ OTrpaHHMYEHHONW OTBETCTBEHHOCTHIO
«Kocmosuzakom» (OI'PH 1191690020818 MHH 1659197569 KIIIT 773101001), mecroHaxoxaeuue: 121205, r.
MockBa, BH.TEp.T. MyHULIMIAIBHBIA OKpyTr MoskalCKuii, Tep. MHHOBAIMOHHOTO IIeHTpa CKONKOBO, 6-p. bosbIio#,
o 42 crp. 1 (manee — «KommaHWsS») TPENOCTaBICHUS KOMIUIEKCHOTO a0OHEHTCKOTO OOCITY)KHBAaHHUS B
cooTBeTcTBUU ¢ BbIOpaHHBIM Kimentom TapudHbIM miaaHoM, a TakkKe MPEAOCTABICHUS MPaBa HCIOIb30BAHUS
[IporpammMubiM obecriedenuem (nanee — «I10») Ha yCIOBUAX JTUIICH3MOHHOTO COTJIALICHHUS ITyTEM ITOAKIIOYCHHSI
YAAJCHHOIO A0CTYIa Yepe3 HHPOPMALMOHHO-TEIEKOMMYHHKANOHHYIO CeTh «IHTepHEeT».

1.2. Yenyru npenoctasisitoress Kimenty Kommanuwed mo mepeunto, ykazanHomy B Ceprudukare, Ha
yCcIOBUSX a0OHEHTCKOTO JIOTOBOpAa OKa3aHWsl YCIYr, OTPaXXEHHbIX B Hacrosmux [IpaBmnmax (cr. 429.4
I'paxnmanckoro konekca Poccuiickoit @enepanyn).

1.3. Hacrosimue [IpaBuna sBnstoTcst odepToit u MOTyT OBITH pUHATHI KIIMEeHTOM He MHaude, Kak MyTeM
MIPUCOEANHEHUS K HUM B LIEIOM.

1.4. Ipunanmas [IpaBuma, KimeHT TeM caMbiM MOJIHOCTHIO W OE30TOBOPOYHO MPHHUMAET TOIOKEHUS
moObIx [Ipunoxxennii k [IpaBunam, a Taxke TOKYMEHTOB, pa3pab0TaHHBIX HA MX OCHOBE, B TOM YHCJIE MOJIO0KEHUS
IMpaBun Komnanuu, ormyOIMKOBaHHBIX Ha caiite: https://coBeTHUK-TI0-HE IBUKUMOCTH.KOCMOBH3a.p.

1.5. KoHkpeTHbI mepedeHb U 00BeM yciyr, kotopele Kiment BmpaBe TpeGoBath or Kommanum B
COOTBETCTBYIOIIMH MepHoll, ykazaHbl B TapudpHoMm miane u (unu) Ceprudukare, BbJaBAEMOM Ha OyMakHOM
HocuTene, nbo HanpasisieMoM KiMeHTy B 35IeKTpOHHON (GopmMe (Ha 3JIeKTPOHHYIO ouTy, JInbo B popme SMS-
cooOuieHust Ha Homep Tenedona, b0 pazmeniaeMslid B JInuHoM kabunere Kimenra).

1.6. Kmument mnopyudaer Kommanuu co31aTh [UIS  HEro dJCKTPOHHBIA IMOYTOBBIM SINUK Ha
Homepceprudukara@mail.cosmovisa.com myTeM 3aloHEHHs] PErHCTPAlMOHHON (DOPMBI C HCIIOJIB30BAaHUEM
JMaHHBIX, cooOmeHHbx Kmmentom npu omnate Ceprudukara, B cooTBeTCTBUM ¢ l[lpaBunamu co3maHus u
HCTOJIb30BAHUSI AJIEKTPOHHOM MOYTHI, SBJISIOIIMMUCS HEOTHhEMIIEMBIM MIPUIIOKEHUEM K HacTosiemy Jlorosopy.
B kauectBe Jloruna u [lapons HeoOxoaumMo ucmonk3oBaTh HoMep Ceprudukara. KimeHT 00s3yeTcs mpu epBom
MOCELIEHUH 3JIEKTPOHHOI'O MOYTOBOTO AIIMKA U3MEHUTD I1APOJIb.

1.7. DaexkTpoHHas mMoYTra Ha JOMeHHOM uMeHu Homepceprudukara@mail.cosmovisa.com co3maeTcs
Kommanwmeit mst KimnenTta B emsax MOMydeHUs MOCISIHUM yBeIOMIICHHH 00 M3MeHEeHIsIX B JImaHoMm kabuHeTe,
noyrydeHus: nHpopManuu u A0KyMeHTOB oT KommaHuu BO ucronHeHue /[oroBopa, B TOM YHUCIE, pacYeTHBIX
JIOKyMEHTOB W KAaCCOBBIX YEKOB B COOTBETCTBHU C 3aKOHOMATEIHCTBOM P®. DyeKTpoHHaAs MOYTa MOXET
HCToJb30BaThesl KIIMEHTOM M B MHBIX LIEJIAX, HE HapyIIAOIIUX 3aKOHOAATeNIbcTBO Poccuiickoit denepanuu u
[IpaBuna co3ganus U UCTIOIB30BAHUS DJIEKTPOHHOM MOYTEHI.

1.8. KinuneHT ocBemoMIIeH, YTO SJICKTPOHHBIN IMOYTOBBIN sIUK co3maercs Kommanueir B TeueHue |1
(omHOro) pabodero aHs ¢ MoMmeHTa omuiatel Ceprudukara M MOXKET OBbITh yIOaJieH MO0 HCTeueHuu 14
("4eThIpHAALIATH) KaJlCHAAPHBIX JHEH C MOMEHTa OKOH4YaHHUsA cpoka aeiictBus CepTudukaTa HWIM C MOMEHTa
JIOCPOYHOI'0 pacTOpKeHHsI HacTosiero Jlorosopa.



Cratbs 2. TepMunsl u onpeaesienus, ucnoab3yembie B HacTosimux [IpaBunax

Bce 3aromoBkm pazmenoB (crartei) ucmonb3ytorcs B llpaBuiax HMCKIIOUMTENHEHO IS ymoOcTBa
WCTIONTE30BaHUs (TIPOYTEHNS) MOCIETHIX M HUKAK HE BIHSIOT Ha TOJKOBaHME ycnoswii [Ipasui.

AOOHEHTCKUI IUIATeK — JCHEXKHBIC CpEACTBA, BHOCMMBIC KimeHTOM B pasmepe, oOmpeneiasieMoM
CTOMMOCTEIO BEIOpanHoro Kimmenrom TapudHoro miana. AGOHEHTCKHH IUTaTe)X BHOCHTCS KiMeHTOM B KadecTBe
IJIaTHI 32 Iepruos npenocrasierns Kimmenty mpasa TpeboBanus or Komnanwnm okazanust Y CIIyT B T€UEHHE CPOKa,
onpexaensieMoro BbeIOpaHHbIM Kimentom TapudHbM mnaHoM. AOOHEHTCKHI IuiaTex BHOcHTCA KimeHTOM
HE3aBHCHUMO OT TOT0, 3aTpeboBan Kimnent Yciyry B nmepuoj] cpoka aeiicteust TapuHOTO 1iaHa Uil HET.

JoroBop — cormamenne Mexay Kmuentom u Kommanueit, mo koropomy KimeHt BHOCHT AGOHEHTCKHIA
IUIaTeX JIMOO0 mepuoanveckue AOGOHEHTCKHUE TIIATEXKH 3a PaBo TpeOoBaTh 0T KoMIaHuu npeaocTaBieHus Y CIiyr,
MpeaycMOTpEeHHBIX BbIOpaHHBIM Kiuentom TapudubiM rmranom, a Kommnanus o0si3yercst okaspiBaTh KimeHTy
Ycnyru no ero TpeboBanuio (3anpocy). 3akiroueHrne abOHEHTCKOTO TOTOBOPA OKa3aHUs YCIYT OCYIIECTBISETCS B
opsiIIKe, MpexycMoTpeHHoM HactosmuMu [Ipasunamu. JloroBop coctouT u3 Hactosmux [Tpapun u Ceprudukara,
cojeprkariero napopmanuio o Tapuduom rane Kimenra, a Takske MOKET COAEPKaTh HHBIE IOKYMEHTBI, KOTOPEIE
CTOpPOHBI COCTABIISAIOT B paMKaX UCIIOIHEHUsI aOOHEHTCKOTO IOTOBOPA OKa3aHUs YCIIYT.

3anpoc Ha oka3aHue Ycayr (3anpoc) — obpamenne KineHTa B ycTHOM opme mitn B popme dIeKTPOHHON
KOPPECIIOH/ICHIINY, HATpaBlIeHHOE Ha TMOoJy4eHue noctymna K ¢pyHkuuoHany [10 (ucnonbp3oBanue QyHKIMOHATA
I10) B cooTBeTcTBUM ¢ HacTosmuMu [IpaBuiiaMu U COOTBETCTBYIONIMM TapuU(HBIM MIAHOM, COJACpIXKAIEe BCIO
HEOOXOIUMYIO AJIsl NPENOCTaBICHHA YCIYrM HH(POPMAIMI0 M COCTaBICHHOE B ()OPME, COOTBETCTBYIOLICH
TpeOOBaHMSIM, yCTaHOBIEHHBIM Kommanuneit.

HNnentudukarop — yHukanbHbeiii Homep Knuenra B cucreme ydera KoMmnanuu TOXIECTBEHHBIM HOMEPY
Horosopa ¢ Knmuenrom. Unentudukatopom siensiercst Homep CepTudukara.

HnenTndukanMoHHble JaHHbIE — COBOKYIIHOCTb YHHKAJbHBIX AaHHBIX, yKa3aHHBIX B Ceprudukare u
nepcoHanbHoi MHpopManmu Knmenta, npexocrasisieMbix Kimentom mpu peructpanyu B JInuHOM KaOWHETE,
CITy KallIei /TSt [IeNU OTIpeIeNIeHHs] TOXKIECTBEHHOCTH MEXK/Ty JIUIIOM, efo obnanaronmm, 1 Kinrnenrom Kommannn
(unentudukanms Kionenta).

KamnenT — neecrniocobHoe uszmueckoe smio, pocruriee 18 (BoceMHaamaru) jiet, KOTOpoe MpHoOpeso
paBo TpeboBaTh npenocrapieHust Kommnanueii noctyna k pyakiuoHany [10, moaTBepKAeHHOE TOJyYSHUEM BO
BIIaJieHHe U monb3oBaHne Ceprudukara, B TOM YHCIIE B 3JIEKTPOHHOM BHUJE, a Takke WHCTPYKIIMU, TeM CaMbIM
OCyIIECTBUB MNpHHsTHE (akienT) Hactosimux [Ipaswn. s neneit ucnonnenuss Komnanueln 00s3aTENIbCTB 110
HactosuuM [IpaBunam KimenToM cuuTaercs TO JIMIo, KOTopoe omiatuio CepTudukaT, B TOM YUCIIC TOTYIHUII0
TIOCIIE €T OIUIaThl HAeHTH(UKAIIMOHHEIE JaHHbBIE, HAlpUMep, YHUKaIbHbIH HOMep CepTudukara, U MpeI0CTaBUIO0
Komnanuu cBou uiaeHTH()HUKAIMOHHBIE JaHHBIE TpU NepBoM oOpamieHnu k Kommanuu. Jlumo, mpuoOpertiee
CepTuduKat, HECET BCE PUCKH, CBSI3aHHBIC C €r0 HCIOJb30BAHUEM JFOOBIM TPETHUM JIMIIOM, HE YIIOJHOMOUECHHBIM
Ha Takoe HCIONb30BaHMEe, a KommaHus o00si3yercss MpeNNnpHHATh BCE BO3MOXKHBIE M pa3yMHBIC YCHIIUS TIO
MIPECEUSHUIO BO3MOXHOCTH TMOJIYYCHHUST Y CIIyT HE YIMOJTHOMOYEHHBIMH Ha TO Jinamu. KonndecTBo (usmueckux
Ju1l (KOMMYECTBO TOJB30BaTeNiel) M TOTOJHUTENbHBIE KAaTeropuu (HU3MYECKUX JIUI, KOTOPhIE TAaKXE MOTYT
sBIAThCS KimmeHtamu, onpezaenstorcs TapudHbIMU TIIaHAMH.

JInyHblii Ka0MHeT — MepcoHaNbHBIA pasznen Ha caiite Kommanuun. B Jlnynom kaOuHeTe pa3MeleHb!
ayJIM03alliC YCTHBIX KOHCYJIbTalui, depe3 JIMUHBI KaOMHET MOXXKHO HANpaBUTh M TOJYYUTh NMHCHMEHHEIC
JOKYMEHTBI.

IlaptHep — bank BTb (nmyonmuHoe aknmonepHoe obmectso) (MHH7702070139, OI'PH 1027739609391,
aapec Mecta HaxoxaeHus: 191144, r. Cankr-IlerepOypr, nep. HertspHsiii, 1.11, 1uT. A), KOTOpOE Ha OCHOBaHUH
norosopa ¢ Kommnanwueit ocymmectsisier npusieuenne KimeHnTtoB Ha oocnyxuBanue B Kommnanuto.

Ilepuoa oka3zaHusi YCJAVIL — TIEPHOJ BPEMCHH, yCTaHABIMBaeMbI Tapu(HBIM IUTAHOM, B TCUCHHE
KoToporo y KoMmmanuu coxpaHsroTcst 00s13aTebCTBA 110 OKA3aHHUIO Y CITYT.

IlepconaabHas wHdopmanug Kamenta — wuHpOpMAIUs, OTHOCAIIASACS K ONPEACICHHOMY WIN

OTIpeneIIeMOMY Ha OCHOBaHWH Takoi nHpopmanyu KinneHty, a MMEeHHO:




— TmepcoHabHAs HH(pOpMAIMs, KoTopyio KimeHT mpemocTtaBisieT o cede CaMOCTOSTENBHO TP PETUCTPALIH
B JInuHOM KaOnHeTe WK B polLecce MOJIb30BaHus Y CIIyraMy, BKIIOYas HepcoHanbHble JaHHble Kinenra;

— JaHHbIE, KOTOPHIE aBTOMAaTUYECKU NIEPEAAOTCS B IIPOLECCE MOJIB30BAHUA Y CIyraMu, B TOM YUCJE, HO HE
uckmountensno: [P, MAC, ICCID aapeca, naHHbIE WM WHBIE YHUKAJIbHBIE TaHHBIE 00 000pyI0BaHUH
Knunenrta, HOMepa TenedoHOB, pervoHagbHBIE KOJIbI, MHGOpPMALUs O NPOrPaMMHOM OOECIICYEeHUH
KimenTa, ¢ TOMOIIBI0 KOTOPBIX OCYHIECTBIIAETCS JOCTYM K Y CIIyram;

— wuHasg uadopmanust o Knmenre, cOop nW/uim npeaocTaBieHHe KOTOPOW ONpeAeisieTCs] U OTOBapUBacTCs ¢
KnuenToM nHaMBHYyaIbHO.

O0padoTKa NMEepPCOHAJNBHBIX JaHHBIX — JIF000€ JAelicTBhE (Oomeparusi) Wi COBOKYITHOCTH IEHCTBUN
(omeparnuii), COBEpIIaeMBIX C HCIOJIb30BAHUEM CPEJICTB aBTOMATH3AIUH WU O3 MCIIOIb30BAHUS TAaKUX CPEJICTB C
MEPCOHAILHBIMK JAHHBIMH, BKIItoYash cOOp, 3amuCh, CHUCTEMATH3allMIO, HAKOIICHHE, XpaHCHHE, YTOYHCHHE
(oOHOBINICHUE, U3MEHEHIE), H3BJICUCHHE, UCTIOIB30BAHKE, Iepeaauy (pacpoCcTpaHeHHE, IPEIOCTaBICHNUE,

Ceprudukar — g0KyMeHT, OO D3JIEKTPOHHOE cooOlIeHne, TUO0 HMHOM BapHaHT BU3yaTH3alUU
(Hampumep, KopoOKa, KapTa, BU3uTKa, SMS-coo01eHne), MoATBEpKIAI0IINE 3aKTI0UeHHE Aa00HEHTCKOTO JOTOBOPa
OKazaHMs yCIyT  conepkamue Homep CepTrudukara, 1aTy 3aKIt04eHUst aOOHEHTCKOTO I0TOBOPA OKa3aHMs yCIIyT,
HanMeHoBaHWe BbIOpanHOTO Kimentom Tapudnoro mmana. Ceprudukar mepenaercs Kimenty Ha OymMakHOM
HocuTesne, 1100 Hanpasisiercst KimenTy B asekTpoHHOM (opme Ha cooOmEnHbIi KitnenTom ajnpec 31eKTpoHHON
nmouTsl, 1100 HoMep Tenedona. @opma Ceprudurkara ycraHaBnuBaeTcsi Komnanueit u MoxkeT ObITh H3MEHEHA.

Coenuanuer — corpyanuk Kommanmum (unm uHOEe nuno, ¢ KoTtopeiM Kommanus 3akimroumia
COOTBETCTBYIOIIMIA  JOTOBOp),  BIQACKIOIIUNA  HEOOXOAUMOW  KBaJM(HUKAIMEW W  HEMOCPEACTBEHHO
NPEAOCTaBIAOMWNNA Y CIyrH B COOTBETCTBUU ¢ HacTosiiuMu [IpaBunamu u npapunamu Kommnanuu.

Tapuduplii MJaH — COBOKYIHOCTh KIIIOYEBBIX [apaMeTPOB OKa3zaHWs YCIyr (BUAbBI, KOJIHUYECTBO,
CTOUMOCTh U TIp.), B COOTBETCTBUH C KOTOPBIMH OCYIIECTBIsieTcsi oOcimyxuBanue Knuenrta. TapudHbiii mmaH
SIBIISIETCS. HEOThEMJIEMOH 4acTbi0 aDOHEHTCKOI'0 IOr0BOPa OKA3aHMsI yCIYT.

Yciayra — 310 pe3ysibTaT UCHOb30BaHus (yHKIoHana [10, ocymecTrisemMoro mo 3akasy KiueHnra u
COOTBETCTBHH ¢ HacTosnMH [IpaBuiiaMu ¢ 1eNTbI0 UCITOTHEHHS CBOUX 00513aTeNbeTB niepe Kimmertom B paMkax
A0OHEHTCKOTO JIOTOBODA.

Cratbd 3. TapudHble muIaHbI U YCJIOBUS OKAa3aHUS YCJIYT.

Hacrosmue IlpaBuna npenycMaTpuBaiOT MOPSIOK M YCJIOBHS OKa3aHUSI YCIYT B COOTBETCTBHHM CO
cieaytomumMu TapupHbBIMH IIaHAMU:

Onuyu/Tapud Mpemuym
Proshopper pemonT (ITonck TOBapoB ISl CTPOUTENHCTBA JOMA U €TI0 TTOCIIeIyIoIIeH
OTJEJIKH 10 Jiy4ymei niene B Poccun u 3a pyoexom)

Ayt noapsuuka 6osee yem no 100 mapamerpam 10 paz BrOoz
YcTHas KOHCYJbTalusl HHXKEHepa 10 PEMOHTHBIM paboTaM, B TOM 4YHCIIe 10
IpoleccaM, CBI3aHHBIM C BHYTPEHHEH U HAPY>KHOW OTIENIKOM MOMEIIeHU I
JloBepb eperoBopbl HHKEHEPY 10 paz Broz
[MuceMeHHast KOHCYIbTAMS TPOQMIBHBIX HIIH OOIINX HHXXEHEPOB (J1F000H Mpoduib

10 paz BrOA

Besmumurao

o 10 pa3 B rox
CTPOMKH U pEeMOHTa)
ITpoBepka cMeTHI 1 pa3 B rox
Cpok noctyna 1 ron*

[Ipumevanus:

«be3muMuTHO» — 6€3 OrpaHNYCHHUS 10 KOINYECTBY OOpaIleHH .

* Cpok, Ha KOTOpBI npenocrasisiercs goctyn k I10, naunnaet teus ¢ 00 yacoB AHS, CIEAYIONMETO 3a THEM OILIATHL.

Ilepeuens TaprHBIX MIIAHOB MOXET OBITH PACIIMPEH, I3MEHEH, a TAakKe OTPAKEH B BHE NpiIokenuit k Hacrosmum [Ipasunam.

Pazned I1. Ilopsanox u yciaoBus 3akaouenus Jlorogopa
Cratba 3. llopaaok 3akiouenus u aeiicreue loropopa, n3mMeHeHue, 10cpoYHOe pacTop:keHue Jlorosopa

3.1. JoroBop mexxny Kimmenrom u Kommanueii cantaeTcs 3aKII0YSHHBIM M CTAHOBUTCS 0053aTEIHHBIM IS
o0eux CropoH ¢ MoMeHTa npuHsatus (akmernrta) Kimuenrom Hacrosimux ITpaBui. IToaHbIM M 0€30TOBOPOYHBIM



npunstTueM Kinentom Hacrosmux [IpaBuil cuMTaercsi KOHKIIOJIEHTHbIE JelcTBUsi KineHTa 1Mo BHECEHUIO
a0OHEHTCKOI0 TUTaTeXa W MOJy4YeHHE BO BiIajeHHe W Moib3oBaHue CepTHudHKaTa, B TOM YHCIE B DJIEKTPOHHOM
BUJIE.

3.2. IlpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKioueHus JloroBopa, 3a HCKIIFOUEHUEM TEeX
MpaB 1 003aHHOCTEH, KOTOPhIE 00BEKTUBHO MOTYT BO3HHKHYTh TOJIBKO IMOCTIE MepBoro odpareHus: Knuenra.

3.2.1. MomenTom 3akimodeHus JloroBopa sBisieTcss mara ormiarel KimmeHToM AOOHEHTCKOTO INIaTeXa.
Cepruduxar Bcrymnaet B cuity ¢ 00 4acoB IHS, CIIEAYIOLIETO 3a AHEM OILIATHI, €CIIA HHOE MPSIMO HE MPELyCMOTPEHO
B Ceptuduxare.

3.3. Ilopsmok BHeceHHsT AOOHEHTCKOIO IIIaTeXxa JIM00 MepHOANYSCKUX AOOHEHTCKUX IIATEKEH 3aBHCUT
ot BeiOpanHoro Kinuenrom Tapugnoro rrana. Bo Beex ciydasx KimeHT BHOCHT AGOHEHTCKHH IJIATEXK B KAYSCTBE
MIPEIOTIIATHI 33 TOT TEPHO/I, 32 KOTOPHIHA MPHOOpeTaeT mpaBo TpeboBaTh okazaHus Y ciayr KoMmanuei.

3.4. Cpok petictBus Ceptudukara onpeaensercs coraacHo BeiopanHomy Kimmentom TapudHOMy 1uiany.

3.5. IlpaBuna (mopsaao0k) oTkasza ot JJoroBopa u Bo3Bpara JIeHexHbIX cpelicTB KineHTy 3a mpruoOpeTeHHbIN
CepTtuduxar:

3.5.1. B cmyuae pactropxkenust JloroBopa mo wauimatmBe Knmenta B Teuenme 14 (UerbipHammarn)
KaJIeHIapHBIX AHEH ¢ JaThl €ro OIUIaThl, MOCTynuBLIME B omiaty Ceprudukara, IEHEKHBIE CPEICTBA HOAJICKAT
Bo3Bpary Kimenty Kommnanwueit B momHom obbeme. [1o ncteuennn 14 qHelt qeHeKHbIE CpelICTBa HE BO3BPALIAIOTCS.

3.5.2. lns otka3za ot Jloroeopa Knuenty Heo6xoaumo HamnpaBuTh KoMnaHuu MucbMEHHOE 3asiBIICHHE 00
oTkase oT [loroBopa (nanee — 3asBieHue) no aapecy Mecra HaxoxaeHus Kommanuu: 121205, r. Mocksa, BH.TEp.T.
MYHUIUNATBHBIA OKpYT Moskalickui, Tep. MHHOBaIMOHHOTO 1ieHTpa CKonKoBo, 0-p. bombmoi, a. 42 ctp. 1 — ¢
yKa3aHHeM peKBU3UTOB cuera KimeHTa s Bo3BpaTa JIeHeXKHBIX cpeAcTB. KimneHT He BnpaBe TpeOoBaTh BO3BpaTa
JIEHEKHBIX CPENICTB MOCPENCTBOM IMOYTOBOTO mepeBoaa. K 3asBieHuio JOMKHBI OBITh MPUIIOKEHBI TOKYMEHTHI:
konust Ceprudurkara, a TakxKe KOMUs JOKYMEHTa, oaTBepxaatoiero omiary Ceprudukara. Cpok pacCMOTPEHHS
3asBnenus Kimenra cocraBmser He Oonee 30 (Tpuanaru) kaneHnapHbIX JHEH ¢ naTel momydeHus Kommnanwmein
TIOJTHOTO MTaKeTa TOKyMEHTOB, yKa3aHHBIX B 1. 3.5.4 Hactosmux [IpaBmui.

3.5.3. KomMmanus npou3BOaUT BO3BpaT JACHEXKHBIX CPEACTB Ha cdyeT KimeHra B cinydasx, yKa3aHHbBIX B II.
3.5.1 nacrosimux IIpasui, pekBu3nuThl KoToporo ykasan Kiment B cBoem 3asBnenun, B TeueHnu 30 (Tpuauatm)
pabouux nHel ¢ naTsl nomyuyeHus: Kommnanueii ot KimeHTa mosiHoro KOMIUIEKTa J0KyMEHTOB, YKa3aHHBIX B IyHKTE
3.5.2 nacrosmux [IpaBun.

Pasnea I11. Ilepeyenn, 00beM, MOPSIOK U YCJIOBUS OKA3aHUS Y CIyT
Cratba 4. Ycnosus oxkazanust Yciayr. Unentnukanusa Kianenra n perucrpanus B JImanom kabunere.

4.1. YCJ'IYI‘I/I IpeaoCTaBIAOTCS B COOTBCTCTBUM M HAa OCHOBAHUU ﬂeﬁCTBy}OLHeFO 3aKOHOJaTCIIbCTBa
Poccuiickoi d)e;[epam/m, B TOM YHCJIC IPUHIUIIOB U HOPM MCKAYHApPOAHOI'O IIpaBa, SABJIAIOMIUXCS COCTaBHOHU
4aCTbIO pOCCHﬁCKOﬁ HpaBOBOfI CHUCTEMBI, a TAKXKC CIIOKHBIIICHCS HpaBOHpHMeHI/ITGHLHOﬁ IMPAKTHUKH.

4.2. Yciyry npenocTaBisoTCs IPY YCIIOBUH JIMYHOTO oOpamienus: KiueHTta, B €ro monb3y, YTO 03HAYaeT
JIMYHYIO 3aMHTEPECOBAaHHOCTh KiMeHTa B pa3pelleHnd BO3ZHHUKIIEH y HEro MpaBOBOM CHUTyallMH, B KOTOPOH OH
HEIIOCPEICTBEHHO SIBJISETCS OJHOM M3 CTOpPOH. Ycimyra mo HampasieHutro Knuenty WHerpykuuum B JInuHOM
KaOWHEeTe IMPeJOCTaBIsETC He MO3J(HEee CICAYIOIIEro JIHS ¢ MOMEHTa TpejocTaBieHus npasa goctyna k I10
«KpeauTHbINA TOMOITHUK.

4.3. VYcuyrun mpenoctaBisioTcs 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM  TPEOOBaHUSIM,
ycTaHaBiauBaeMbiM Komnanueil.

4.4, Ycayru okaspiBatotTcs KoMimanue Ha pycCKOM SI3BIKE.

4.5. HeoOxoauMbIM yciaoBueM okazaHusi Kimenty Yciayr B COOTBETCTBUH € BHIOpaHHBIM MM TapudHbIM
wiaHoMm sBisiercss uaeHtnukanus Komenrta. Ilponenypa unentudukanmmu Kimenta 3aBucHT OT (OpMBI
oOpamenust Kinenta k Komnanuu. IIpu oOpamieHun mo tenedonHol uHuu KimeHT 00si3yercss Ha3BaTh HOMED
Ceprudukara u cou ¢amunuio, ums, ordectBo (mpu Hamuuuu) (OUO). Ilpu stom, ecin y Crneumanucra
Komnanuu BO3HUKIM OOOCHOBAaHHBIE COMHEHMS B TOM, 4TO OOpaTuBIIEECs 3a IOJIyu€HHEM YCIyru JIHIO,



HeﬁCTBHTeHBHO, ABJIACTCA KJII/ICHTOM, OH BIIpaB€ 3aJ1aTb KJII/ICHTy JOIOJHUTEIIbHBIC BOIIPOCHI, ITO3BOJIAIOIINE
YCTPpAHUTH BO3SHUKIINEC COMHCHMUA.

4.6. Ilpu unentudukanuu KiueHTa MOTYT MCHOJB30BAThCS CHEIHATIBHBIC MPOrPAMMHO- allapaTHbIC
CPEICTBa, B TOM YFHCIIE 110 3aIMCH, 00padOTKe U YHHUTOKESHHUIO HH(OPMAITHHL.

4.7. B ciydae, korma maHHble, coobmaemple Kimenrom mpu obpamennu B Kommanuro, He TO3BOJISIOT
nneratudunmposats Knnenra, Komnanws BrnpaBe otkazate Kimenrty B npenoctaBiennn Yciyr. KimeHT Bopase
o0paTHuThCs MOBTOPHO, Ha3BaB KoMmanuu Bce HeoOXomumbie s uneHTudukanun KireHTta, npeaycMOTpEHHBIC
Hactosuumu [IpaBunamu, naHHbIE.

4.8. 1na Bcex TapudHbIx 1aHOB IpeycMOTpeHa mporieaypa peructpannu Kirenra B Jlnanom kabunere.
[pornenypa perucrpanun Knvenra B JImanom kabunete mpeaycMotpena mon. 4.9.1-4.9.6 nacrosmux [pasu.

4.9.1. Tlponeaypa peructpaluy KiueHTa B JINYHOM KaOMHETE OCYIISCTBISCTCS Ha O(QHIMATBLHOM CaiTe
Komnanuu: https://coBeTHUK-TI0-HE IBMKUMOCTH.KOCMOBHU3A.p.

4.9.2. Jlna Hayanma mpoueaypbl peructpanuu KimeHTY HE0OXOAMMO HaKaTh KHOIKY «AKTHBAlUS
cepTuduKaTay, pacroiIoKeHHYI0 Ha TJIaBHOM cTpanuie oduumanbHoro caiita Komnanuu: https://coBeTHUK-TIO-
HE/IBKHUMOCTH.KOCMOBHU3a.p.

4.9.3. Peructpamus Knmenta B JInyHOM KaOWHETE MPOHWCXOMUT IMYTEM IPENOCTABICHUS MAaHHBIX W
corjiacuii, onpenenseMbix Komnanueit kak o0si3aTesibHbIe, a UMEHHO TpenocTaBieHus e-mail Knuenra, maposns
JUTS AanmbHelmero ucrnons3oBanus Jlmanoro kadunera, Homepa Ceprudukara Kinuenra, cormacust Ha 06paboTKy
NEPCOHAJIBHBIX TaHHBIX.

4.9.4. KiueHT caMOCTOATENILHO HECET OTBETCTBEHHOCTh 3a 0€30MacHOCTh BBIOPAHHBIX WM
W neHTnuKaoHHbIX JaHHBIX, @ TAK)KE CAMOCTOSTEIFHO 00ecTiednBaeT KOHPHICHIIHATEHOCTD ATUX TAaHHBIX.

4.9.5. B ciayuae HempexacTaBieHus MHPopManuu, HeoOXoaqumon it peructpanyu Knwenra B JlmaHOM
kabuHete, 1100 nHOTOo HapymieHus [Ipasun Kommanus nmeer npaBo oTkaszath KnueHty B peructpanuu B JInaHOM
KaOHuHeTe.

4.9.6. Jluno, npuobpetmee CepTudurkat, HECET BCe PUCKU, CBS3aHHBIE C €I0 HCIIOJIB30BAaHUEM JIIOOBIM
TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKOE MCIOJb30BaHHe, a KommaHusi o0si3yercsl MpeArpuHATh BCE
BO3MOJKHBIE M pa3yMHBIE YCHUIIUS TI0 MPECEUEHUIO BOZMOKHOCTH TOIy4EHHUS Y CIIyT HE YIOJTHOMOYEHHBIMU Ha TO
JULaMHU.

4.10. IlpenocraBieHneM aapeca 3IEKTPOHHOW MOYTHI, HOMepa TenedoHna/pakca KiueHT nmoarBepxmaer
CBOE corjacue Ha OOMEH 3JIEKTPOHHON KOPPECIIOHIeHINEH yepe3 OTKpbIThie KaHaibl cBsi3u (MHTepHeT, dakc).

4.11. Anonumausle 3anpockl B Kommnanuio ¢ TpeOOBaHHSMU O MPEAOCTABICHUU YCIYr JHOO HHBIMH
TpeOOBaHUSAMH He 00padaThIBarOTCSI.

Cratbs 5. Cpoxku ¥ NOPSIAOK 0Ka3aHUA Y Cayr
5.1. Cpoku okazaHus Y CIyr HAUMHAIOT UCUUCIIATHCS ¢ MOMeHTa (ukcanuu 3anpoca Kinuenta Komnanueit.

5.2. B cnywae yrounenus 3ampoca KimenToMm (mpemocTaBieHHs JOMOJHUTEIHHBIX MaTEpHAIIOB,
JIOKYMEHTOB, M3MEHEHUs 3alpoca) TEYCHHE CPOKOB OKa3aHWs YCIyr HAauyMHAETCS C MOMEHTAa TOCTYIUICHHS
YTOYHEHHOT0 3amnpoca.

5.3. Jlmst mosrydeHust TOCTyIa K UCroinb3oBanuio pyukmuonaia [10 Knuenty Heobxoaumo oOpaTUTHCS 110
tenedony: 8-800-600-39-62 (ecnu mnHOM HoMep TenedoHa He ykaszaH B Tapuduom mumane B Cepruduxare,
Bpy4deHHOM (oTnpaBieHHOM) KimeHry), 1o anektpoHHo# moute: info@cosmovisa.com, mocpencTsoM JINYHOTo
kabuHera Ha oduumambHOM calite Kommanuu: https://coBeTHHK-TIO-HEABIKUMOCTH.KOcMoBH3a.pd. [Ipuem u
tduxcarms 3anpocoB KIIMEHTOB OCYIIECTBISIETCS] KPYTJIOCYTOYHO.

Cratbs 6. Ilepuon okazanus Y ¢cJayr

6.1. Cpoku oxkazanwsi YCIyr HCUHUCIAIOTCS ¢ MoMeHTa AxtmBaruu CepTudukara (eciam WHOE He
npexycMmorpeno TapudubM maHoM) u uctekaioT B 00:00 yacoB mocieIHero KajJeHIapHOro IHSA CpOKa.

Crartpa 7. Ilopsinox ucUHCIEHHS] CPOKOB OKa3aHus Y CJIyr

7.1. Cpoku okazanwsi YCIyr, YCTaHOBJIICHHBIE B JHSIX, HAYMHAIOT HCYUCIHATHCA ¢ 9:00 wacoB mo
MOCKOBCKOMY BpEMEHH paboyero JIHsS, CIEIYIOMEero 3a KaleHJapHbIM JHeMm Qukcaimuu 3anpoca Kivenra



Komnanueit, ecnu IIpaBunaMu He yCTaHOBJIEH WMHOM MOPSAJOK MCUUCIEHUSA CPOKOB JJISI OKa3aHMSI KOHKPETHBIX
VYenyr.

7.2. Cpoku okazaHus YCIIyTr, yCTAHOBJICHHBIC B Yacax, HAUMHAIOT UCUYUCTATHCS C MOMEHTA MOCTYIUICHUS
3ampoca.

7.3. MoOMEHTOM TIOCTYIDICHHs 3ampoca SBISETCS MOMEHT (UKCAINH CIEIHATbHBIMA TEXHHYECKUMH
cpenctBamu Kommanun 3anpoca B npegycmotperHoM [IpaBumamu gomyctuMom popmare, BKITIO9as COOTI0ACHIE
KiuentoM Bcex TpeOOBaHUN B OTHOIICHUH 00beMa, TOCTATOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH M WHBIX
TpeOOBaHUII B OTHONIICHWW AOKYMEHTOB, CBEJCHHI M JaHHBIX. KoMIaHus peructpupyer 3ampochl B pa3yMHBIE
CPOKHU.

7.4. B ciny4ae yTouHeHus 3anpoca TEYCHUE CPOKOB OKa3aHuUs Y CIIyT HAYMHACTCSI C MOMEHTA MOCTYIUICHUS
yTouHeHHOTo 3ampoca. [lpu mpenocTaBieHHH IOMONTHUTEIBHBIX JOKYMEHTOB CPOK HAUYMHAET TEYb C JIAThI
MOJIYYEHUS TOCIEAHET0 PEIEBAHTHOTO 3alpocy JOKYMEHTA.

7.5. B nacrosumux IIpaBuiiax mnoa KBapTaqoM MOHMMAETCA Kale€HIApHbIM KBapTall, IOJ MECSIUEM
TTOHUMAETCS KalleHAapHBIA MECHII, TT0/1 JHEM TIOHUMAeTCs padounii IeHb Ha TeppuTopun Poccuiickoit @enepanmu.

Cratba 8. Cpoku oka3anusi YCJIyr 1o yCTHbIM 3anpocam

8.1. Yciyru o ycTHEIM 3anpocaM IpeoCTaBISIFOTCS HEMOCPEICTBEHHO B MOMEHT oOparienus Kinenra B
X0z€e Tene(OHHOTO COCTUHEHUS C HUM.

8.2. B oTnenpHbIX ciydasx (Hanpumep, HeoOX0IMMOCTh JIOTIOTHUTEIBHOTO H3Y4YeHHs 3aKOHOIaTeNILCTBA,
MPaBONPUMEHHUTEIIFHO MPAKTHUKH, MaTEPUaIOB, 0OJIBIIOE KOJINIECTBO MPEIOCTABICHHBIX KITMeHTOM MaTepranoB)
MIpeIoCcTaBIeHNE Y CIIyT MOXET OBITH OTCPOYEHO, HO B JIFOOOM cirydae He Ooiee ueM Ha 2 (/]Ba) kameHaapHBIX THS.

8.3. He okassiBarotcs Yciryru no 3amnpocaM, CBSI3aHHBIM C OCyIecTBlIeHueM KitneHToM JIo0bIX JIeHCTBUIH
MOCPETHUYECKOTO XapakTepa, HampuMep, aJBOKATCKONH WM IOPUIHYECKON JEATETbHOCTH, NEATEIbHOCTH B
KadecTBE HOTApHyca, OKa3aHHEM KOHCAITHHTOBBIX, PHIJITEPCKHX, OYXTalNTepCKUX, ayJUTOPCKUX W HHBIX
po(eCcCHOHAIBHBIX YCIIYT, B TOW YacTH, KOTJa Takue 3ampochl MPEIOCTaBIISIOTCS B MHTEpecax MOTpeOuTenci
yeiyr Kimenra.

8.4. Ins monydyenns Ycmyr KimeHT HODKEH MMETh COOTBETCTBYIOIIME IMPOTPAMMHBIE U amlapaTHBIE
CPEICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTMBHON BO3MOXKHOCTH OCYIIECTBIIEHHs 3arpoca WId
MIOJTyYeHUs pe3ysibTaTa OKa3aHus Y CIIyT.

8.5. HeoOxomumbIM ycloBHeM MoiyueHHs W/wiau 3ampoca Yciyr ssisiercss Hanuuune y KimeHta
aktuBupoBaHHoro Ceprudmukara, MMOJ KOTOPHIM MOJpa3ymMeBaeTcs, B TOM 4UHCIe, oOJajJaHhe BCEMH
W neHTpUKaInOHHBIMU JaHHBIMH, 332 UCKJIIOUEHHUEM CIIy4aeB HEIIPaBOMEPHOTO 3aBnaneHuss CepTupuxaTom.

8.6. IlpenocraBienue Yciyr Kommanueld MoxeT ObITh HNPUOCTAHOBJIEHO B CBSI3HM C IPOHM3BOICTBOM
HEOOXOIMMBIX PEMOHTHBIX U MPO(UITAKTHIECKUX paboT, a TAKKE B CIyYasixX, yCTAHOBJICHHBIX 3aKOHOIATEILCTBOM
Poccuiickoit @enepannu, o ueM KnneHT yBeomiseTcs B MopsaaKke, yTBepkaeHHOM KoMmanueil.

8.7. Ob6pamenus Knuenra no Homepam tenedonoB Komnannu, a Takke 4epes3 HHbIE KaHAJIbI CBSI3H MOTYT
ObITH 3amucaHbl, 3a()UKCUPOBAHBI, COXPAaHEHbl B LEJISIX IOJHOLEHHOTO OCYLIECTBICHUS NEATEIBHOCTH MO
npenocrasineHnio Ycnyr. OcymecTsisis 3anpoc Ha MmoiydeHue Y cnyr, npeaycMoTpeHHbix [Ipasunamu, Knment
BBIp@YKaeT CBOE corjlacie Ha cOop, XpaHEHHe, MCIONb30BaHNE, HAKOIUIEHWE, YHUYTOKEHHE, TPAHCTPAHUIHYIO
nepeady 3aluce pasroBOpOB, B KOTOPBIX OH Y4aCTBYET.

8.8. TapudHbIM MI1aHOM, BEIOpaHHBIM KITMEHTOM, MOXET OBITh IPETyCMOTPEH HHOW CPOK OKa3aHHs Y CIIYT.
Wuble cpokm okazaHus YCIyT, a TakkKe OCOOCHHOCTH WX HMCYHUCIEHHUS TaKKe MOTYT OBITh MPETyCMOTpPEHBI B
IIpunoxenusx k HactosuM IIpaBunam, nmojiexamum NpUMEHEHUIO K JloroBopy ¢ KOHKpeTHbIM KireHToM.

Cratbs 9. Cpoku oka3anus Y cJIyr no nucbMeHHbIM 3anpocam
9.1. Ycnyru o nucbMeHHBIM 3aIipocaM IpeaocTaBisiiores B TeueHue 2 (Byx) paboumnx aHei.

9.2. B 0TAENBHBIX COyYasx CPOK MPEAOCTABICHUS Y CIIYT, MPEAYyCMOTPEHHBIX HACTOSIICH CTaThel, MOXKET
OBITh YBEJIHMYCH, HO B JIIOOOM Cilydae He MOXET cocTaBisiTh Oojee 5 ([laTu) pabouux mHEH, 0 4eM coolmaercs
Knuenry.

Cratbs 10. TpeGoBanus K BXOASIIHMM JOKYMEHTaM



10.1. B cootBerctBum ¢ llpaBmiamMm o0BeM HOKYMEHTa OIPEACTSCTCS B «CTAaHAAPTHBIX CTPAHHIIAX)
WCXOJsl M3 DKBHBAJICHTa YHCIIa CHMBOJIOB B HEM HYHCITy CHMBOJIOB Ha TOJHOHW CTpaHUIle, HaOpaHHOU mipudTom
Times New Roman, kerus 12.

10.2. Hanpaisiemblii KitmeHTOM TOKYMEHT JOJKEH OTBEYATH CJICAYIONUM TEXHHUSCKUM TPEOOBAHUSIM: —
CTaHIAPTHBIM 00BeM MOKyMeHTa/-oB — He Oomee 6 (Lllectn) craHmapTHBIX CTpaHUI]; — MaKCUMAJIbHBIA 00BEM
JOKyMEHTa B JIIOOOM ciydae He nojpkeH mpeBbimarh 60 (LlectwmecsiTi) cTaHAapTHBIX CTPAaHUI; — TEKCT
JOKYMEHTA JTOJDKEeH OBITh XOPOIIIO YUTaeM U 0TOOpakaeMm.

10.3. DaeKTpOHHBIE JOKYMEHThI IPHHUMAIOTCS HCKITIOUUTENBHO B (hopmaTax ¢ pacimpenusmi txt, rtf, doc,
pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM MPHUCHITAEMBIX TOKYMEHTOB MOXKET
OBITh OTPAHUYCH TEXHUUYECKUMH apameTpamu npuaumaemoro Komnanwueii 3anpoca, o yeM KimueHT MOXeT ObITh
npouHpopMupoBaH Kommnanwue nmpu oOpalieHum.

10.4. B cuywae, ecnm HampaBieHHBIX KIilMEHTOM JOKYMEHTOB OOBEKTHBHO HEJIOCTATOYHO IS
npepocrasiaeHuss CHenUaaucTOM pe3ysIbTaToB OKa3zaHMS YCIyr, IpefocTaBleHue 3amparmnBaeMoil KimeHrom
VYcyru npuocTaHaBIMBaeTCs 10 MPEAOCTaBICHHUS TOMTOTHUTENBHBIX JOKYMEHTOB. HeocTaTOYHOCTh TOKYMEHTOB
omnpeaensercs: CrennaiicToM.

Paznen IV. TpedoBanust k 00mMeny undopmaunuei
Cratba 11. ConyTcTBYIOIINE CBEAEHUS

11.1. B mpouecce npenocrasnenus Ycuyr KiimeHTy MOTYT cOOOIIATHCS JAHHBIE O APYTUX OpraHU3aIlHsIX,
opraHax ¥ rpaxzaaHax (TpeThH JIMLA), UX pa3paboTKax, MPOAYKTaX, NPEIIOKEHUIX, B TOM YHCIe KOMMEPUYECKOTO
XapaxTepa, CChbUIKH Ha caldThl B ceTu «MHTepHEeT» (ComyTCTBYIOIas WHPOpMaLus). YKa3aHHbIE TPEThH JIHLA
comyTcTBYtoIIas uHpopmanus He nposepstorcss Kommnanuel uinu [lapTHEpoM Ha COOTBETCTBUE TEM HIIM WHBIM
tpeboBanusiM. Hu Komnanus, Hu [TapTHEp HE HecyT OTBETCTBEHHOCTH 32 JAHHYIO COIyTCTBYIOLIYIO HH(POPMALUIO,
B TOM YHCJIE 3a JIO0bIE MHEHUS WIIH YTBCPKACHUS, BEIPAKCHHBIC TPETbUMU JIMITAMU, PEKJIIaAMYy U IIPOYCE, a TAKKE
3a JOCTYIHOCTh TaKOW COIYTCTBYIOIICH MH(POPMAIIMK U TIOCICACTBUS €€ UCIIOJIb30BaHUS MM HEUCIIOIh30BaHHUS
KnuenTom.

11.2. IlpemocraBneHue m000H COMyTCTBYIONIEH MHMDOPMAIUM KOMMEPYECKOTO HIIM HEKOMMEPYECKOTO
XapakTepa He SBJISETCS ee 0JJ00peHneM WIN peKOMEeHanuel co cToponsl KoMnanuy, 3a HCKIIIOUCHUEM CITy4aesB,
KOTJia Ha 3TO NPSIMO yKa3bIBaeTcsl.

11.3. Ilpunumas [IpaBuna, KiueHT BbIpakaeT cBOE cOrjachue Ha BO3MOXKHOCTb IOJIYUEHHS PEKIaMHOU
WHPOPMAIIUH B TEIsX U CIIydasX, Korjua HeoOXO0JAUMOCTh TAKOTO COTJIacHs TPETyCMOTPEHa 3aKOHOAATEILCTBOM
Poccuiickoii ®eaepanuu.

Cratbs 12. TpeboBaHus K KOMMYHUKAIUSIM

12.1. Homepa TtenedoHOB, aapeca 3JIEKTPOHHOW IMOYTHI W WHAS KOHTAKTHO-aJIpecHas MHQOpMAIHs,
HeoOXoamMasl I TIONy4eHHS YCIIyr, ycTaHaBiauBaeTcss Kommanwed um comepxkutcs Ha caiite Kommanum u
[laptHepa, a Taxke B Ceprudukare. B ciryuae n3MeHEHUs COOTBETCTBYIOIIECH KOHTAKTHO-aPEeCHONW WH(pOpMAITIH
MIPUOPHUTETHOM sIBIIsieTCsl MH(OpMAaIus, pa3MelieHHas Ha caiite Komnanuu. Bce KOHTaKTHBIE peKBU3UTHI (HOMEpa
TenedoHOB, agpeca dIEKTPOHHON TOYTHI, PAaBHO KaK WM JIFOObIE MHBIE TPEIoCTaBiIsieMble KIMeHTOM CBEIeHUs)
pacIleHUBAIOTCS KaK KOPPEKTHBIE, MpuHamIexamue Kimuenty w moctymable s Kimenta, B CBS3U C 4eM
OCYIIECTBJICHHE TENe(OHHBIX M WHBIX KOMMYHHUKAIIMOHHBIX BBI30BOB, MPEIOCTABICHUE DJIICKTPOHHONH W WHOU
KOPPECTIOHJEHITNN C HMCIOJIL30BAHUEM JIAHHBIX PEKBH3UTOB TPU3HACTCS OCYIIECTBICHHEM KOMMYHHKAIMH C
Knuenrom.

12.2. lns oka3aHMs COOTBETCTBYOIMX Y ciryr CrienuanicT ocyecTBisieT He MeHee 2 (JIByx) ncxomsmmx
BBI30BOB B TeueHHE daca Ha TenedoHHslid Homep Kimenra, ykazaHabiil um npu AxtuBauun Ceprudukata. [Ipu
HegocTynmHOCcTH KimeHTa mpu Takux BBI30BaX YCIyra CUMTAeTCS HEOKa3aHHOW B OTCYTCTBHE BHHBI KommaHuwu.
KimenT BnpaBe oOpaTUTHCS ¢ aHAJIOTMYHBIM BOIIPOCOM IIOBTOPHO, B TAKOM CIIy4ae CPOKHM HAUMHAIOT TeYb 3aHOBO.

12.3. IlpenocraBineHUE YBEAOMIICHUN, PE3ylbTaTOB OKa3aHWUsS YCIYyr, MHBIX CBEICHUM U JAHHBIX C
HCTIONIB30BAHUEM JIPYTUX PEKBU3UTOB JOIYCKACTCS TPH YCIOBHU MPEABAPUTEIHLHOTO WX COTJIACOBAHUS C
Komnanuei mpruMeHNUTEEHO K KOHKPETHOMY HH()OPMAIMOHHOMY B3aHMOJICHCTBUIO.

12.4. KiiueHT caMOCTOATENBHO HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE COOOIIAEMBIX MIIH MTEPECHUTAEMbIX
MM JaHHBIX TpeOOBaHMSAM 3aKoHOAATeNnbCcTBa Poccuiickoit demeparuy, BKIIOYas OTBETCTBEHHOCTH IIEpE]
TPETHUMH JINLIAMHU B CIydasx, KOTJa mpeaocTaBieHne KIIMeHToM TeX WM MHBIX JaHHBIX WM COJAEpKaHHE HTHX



JIAHHBIX HApYyIIaeT MpaBa M 3aKOHHBIC WHTEPECHI TPETHHUX JIMI, B TOM YKCJIC JTHIHbIC HEMMYIIECTBEHHBIE MPaBa
aBTOPOB, HHBIC WHTEIUICKTYaJIbHBbIE TIpaBa TPEThUX JHI, ¥ (WIM) TMOCATaeT Ha TNPHHAIISKAIINE KM
HeMaTepHualbHbIe OJ1ara.

12.5. Komnanus wiu IlapTHep BIpaBe ycCTaHaBJIMBaTh OTPAHWYCHHS B OOMEHE MaHHBIMH JUISI BCEX
KimmentoB nmb0 s OTACTBHBIX KaTeropwii KimeHToB (B 3aBHCHMOCTH OT MecTa NpeObBanus Kimenra,
MPOrpaMMHO-aNNapaTHBIX CPENICTB, WCMOIB3YEMBIX B KOMMYHHUKAIlMH), B TOM YHCIE: HalW4dhe (OTCYyTCTBHE)
OTJICNBHBIX (DYHKIUH COIMyTCTBYIOMIMX YCIYyT, MaKCUMAaJIbHOE KOJUYECTBO TeJIe()OHHBIX BBI30BOB WIIH
COOOIIEeHNH, TIepeaaBacMbIX depe3 J3JeKTPOHHBIE CPEICTBA CBSI3M, KOTOPBIE MOTYT OBITH OTIIPAaBIEHBI HIIN
moJTydeHsl ogHIM KiMeHTOM 3a yKa3aHHBIA MEepPHOJ BPEMEHH, MaKCHMABHBIN pa3Mep MOYTOBOTO COOOIIEHHUS,
MaKCUMaJlbHasl MPOJOKUTEIIEHOCTh HEMPEPHIBHOTO TENE(POHHOTO WIH HHOT'O KOMMYHHUKAIIMOHHOTO COCIMHEHUS,
CHeIHabHbIE TTapaMeTPhI MEPEChUIAEMBIX Yepe3 dJIEKTPOHHBIE CPEICTBA CBSA3H JaHHBIX.

12.6. Komnanust BupaBe NpeKpaTUTh HPHEM TaHHBIX, HANpaBisieMbIX KIIMEHTOM B aBTOMaTHYeCKOM
pexXmMe, a Takke 10001 HHGOPMAINH, CTeHEPHPOBAHHON aBTOMATHUYECKH (HAIIpUMeEp, IOYTOBOTO CIama).

12.7. Ilpu ucnone3oBanuu Y cayr KiueHT He Bopase:

— 1@epepaBaTh JIIOOBIM CHOCOOOM JaHHBIE, KOTOpBIE SIBJSIFOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIOIIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOIIUMH (MM  SBISIOIIUMHCS
MpomnaraHgod) HacWiIne U JKeCTOKOCTh, HApylIaloT IIpaBa HHTEJUIEKTYalbHOH COOCTBEHHOCTH,
MPONAaraHaUpPyIOT HEHABUCTh U (MJIM) AUCKPUMUHALIMIO JIIOJEH 10 pacoBOMY, STHUYECKOMY, [IOJIOBOMY,
PENUTMO3HOMY, COLMAIbHOMY NPH3HAKaM, COAEP)KAaT OCKOPOJCHUS B anpec Kakux-mubo JHIl MU
OpraHu3alui, colepkKaT dIIEMEHTHI (WK SBISIOTCS MpOoMaranioi) mopHorpaduu, pa3bsCHIIOT MOPSIOK
W3TOTOBJICHUS, NMPUMEHEHUS WM MHOTO HCIOJb30BaHMS HApPKOTHYECKUX BEIECTB WM UX aHaJOrOB,
B3PBIBYATHIX BEIIECTB WJIK HHOTO OPYXKUS;

— BBIJABaTh ce0s 3a JPYroro 4YejoBeKa WIH TPEACTABUTENS OpraHu3auuu W (Wiu) cooOmiectBa 0e3
JIOCTaTOYHBIX HA TO MpaB, B TOM YHCIE 33 COTPYAHNKOB KoMmaHuH, a Takke MPUMEHSTh JII0ObIE JIpyTrHe
(hopMBI 1 CIOCOOBI HE3aKOHHOTO MTPEACTABUTENLCTBA IPYTHUX JIMIL;

— TepeaaBaTh JIIOOBIM CIIOCOOOM KaKue-I1u00 MaTepuaibl, CoAep Kallie BUPYChl WK APYTHe KOMIbIOTEPHbIE
KO/BI, (aiijIbl WIIM MIPOTPaMMBI, MIpEeJHA3HAYCHHBIC IS HAPYIICHHS, YHHYTOXKEHHUS JIMOO OTrpaHUYCHHS
(YHKIIMOHANBHOCTH JFOOOTO KOMITBIOTEPHOTO MM TEeJIEKOMMYHUKAIMOHHOTO OOOpY/IOBaHUS WIIH
MIpOrpaMM, I OCYIIECTBJIEHUS HECAHKIMOHHPOBAHHOTO AOCTYIA, B TOM YHCIE IyTEM pa3MELICHHA
CCBUIOK Ha BBINIEYKa3aHHYIO HH(POPMAIIUIO;

— WHBIM 00pa3oM HapyliaTh TpeOoBaHMs 3aKOHOaTeNnbCTBa Poccuiickoit denepanuu mpu oCyIecTBICHAN
nH(GOPMAITMOHHOTO OOMEHa.

Pa3nen V. Konpuaenunaasnaa nundgopmanus
Cratbsa 13. llepconanbHasa naopmanus. [lepconanbHbie 1anubie Kinuenros

13.1. Kument, npuoOperas Tapudubiii mian u (wiu) aktuBupyst Ceprudukar, BeIpaKaeT CBOE COracue
Ha ucnonb3oBaHue Kommanueinl cBeleHU 0 €ero NepcoHaIbHBIX JaHHBIX B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccutiickoit @enepanuu u ais uene opranuzaiuy UcrnoinHenus Jorosopa.

13.1.1. Komnauust ocyuecTisieT 06paboTKy MepCOHAIBHBIX JaHHbIX KiMeHTOB, mosb3oBaTerneil (ecin
MOJIb30BATENIN NPEAYCMOTPEHBI Tapu(HBIM MJIaHOM), a TaKKe MHBIX JIML, JeHcTByOmMX oT uMeHu Kimenra, B
COOTBETCTBMM C IIOJIO)KCHHUSMM JEHCTBYIOLIErO 3aKkoHoaarenbcTBa Poccuiickoit denepanuu o  3amiure
NEPCOHAJIBHBIX TaHHBIX, HACTOAIINX HpaBI/I.H, a TaK¥XXE JIOKAJIbHBIX aKTOB, IPUHUMAEMBIX Komnanwueit.

13.1.2. Komnanus o6pabarsiBaeT repcoHaIbHbIe JaHHbIe KivenTa, mosbp30BaTeeil, HHbIX JIUII, CBEAECHHS
0 KOTOpBIX mpepocTaBml KiveHTt B mopske, nmpexycMmoTpenHoM [lomuTrkoii koHpuaeHmmansHoctn Komnanuu.

13.1.3. Kiment, cornamasce Ha ycioBus OdepTbl, MOATBEPKAAET, YTO OH NPOMH(POPMHUPOBAH 00
00paboTKe MEPCOHANBHBIX JAAHHBIX B TIOJTHOM OOBEME U JIaeT CBOE€ KOHKPETHOE, MPEIMETHOE, CO3HATEIbHOE U
OJIHO3HAYHOE coryiacue Ha ux o0pabotky. Ilean 00pabOTKHM NEPCOHAIBHBIX JAHHBIX, CIIOCOOBI OOpaOOTKH ¢
yKa3aHuEeM JICHCTBUH, COBEpIIACMBIX C TEPCOHATBHBIMU JIaHHBIMH, 00beM 00pabaThIBAEMBIX MEPCOHATBHBIX
NaHHbIX KineHTy sicHbI.

13.2. Kommnanus ocymiecTBiaseT cO0p 1 00paboTKy MepeyHs IEPCOHAIbHBIX JAHHBIX, BKIIIOYAIOIIErO B
ce0s:

—  (dhaMuIuIo, UMS, OTYECTBO, ATy U MECTO POXKICHHUS, TPAXKIAHCTRO;



—  TpexHHe GaMUIHIO, UMs1, OTUYECTBO, JaTy, MECTO U MPUYNHY H3MEHEHHS (B CITyvae H3MCHEHHS);
nacnopTHble nanHble Kimenra;

— aJpec peructpanuu u GakTUIeCKOro MPOXKUBAHUS, IaTa PETHCTPAIIUU TI0 MECTY JKUTEIbCTBA;

—  HMICHTU()UKAIIMOHHBIA HOMEP HAJIOTOIIATEIIbINNKA;

— HOMEp CTPaxOBOTO CBHJIETENHCTBA 005M3aTENIFHOTO MIEHCHOHHOTO CTPaXOBAHUS;

— HOMEpa pPacYeTHHIX CYETOB, DAHKOBCKUX KapT.

13.3. Kommnauwust ocymuiectBisieT c60p u 06pabOTKy MepCOHATBHBIX JAHHBIX B CIICAYIOMINX [ETISX:

— wupentudukanus Knuenra;

— npenoctanieHue KinneHTy nepcoHanu3upoBaHHbIX Y CIIYT;

—  yJIydllleHHEe KauecTBa Y CIIyT, y1o0CTBa UX UCIIOIb30BaHUs, pa3pab0oTKa HOBBIX IPOIYKTOB U Y CIIYT;
— TpOBeleHHE CTATUCTUYECKUX U MHBIX UCCIIEAOBAaHHN, HA OCHOBE 00€3JIMUYCHHBIX JaHHbBIX;

—  HampaBJIeHUs (COOOIICHNs) MPETIOKEHHUH 0 poioHTanmn JloroBopa Ha HOBBIM CPOK.

13.4. Ilpunumas ycnoBus Hacrosmmx [IpaBwi, KimeHT cornamaercs ¢ Tem, urto Komnanwus
OCYIIECTBJISCT cOOp, 3aIUCh, CUCTEMATH3AIINIO0, HAKOIUICHUE, XpaHEeHUe, YTouHeHHEe (0OOHOBIICHUE, H3MECHEHUE),
W3BIICYCHHE, HCIIONB30BaHUE, Iiepenady (pacmpocTpaHeHHWe, NpPEAOCTaBICHUE, [OCTYyM), OO0e3TMYNBaHUE,
OJIOKMPOBaHUE, yIAJICHUES, YHUUTOKCHHUE NIEPCOHATBHBIX TaHHBIX KineHToB (00paboTKy NMEepCOHAIBHBIX TAHHBIX )
JUISL LeJied, yKa3aHHbIX B 1. 13.2 Hactosumx [IpaBui.

13.5. Kommanus TrapaHTHpPYyeT, YTO CBEACHWS JHUYHOTO ¥ KOH(PHIESHIIMAIHFHOTO XapakTepa,
npenoctasnsiemble Knuentom Komnanuu B nemsix okazanus yciyr no Tapudromy nnany, OyayT UCIOTIb30BATHCS
B COOTBETCTBHH C TPEOOBAaHUSIMHU, IIPEIBABISIEMBIMHU 3aKOHOAATEIHCTBOM Poccuiickoit deneparu.

13.6. IlepconanbHas nnpopmaius Kiuenra xpanurcs U oopadaTsiBaeTcss Kommnanuel B COOTBETCTBUU
¢ ycnousimu [IpaBuit, efCTBYIONMX B OTHONICHUU Beeil nH(opMaIuy, KoTopyto KoMmanus MOXeT MOIYYHUTh O
Knuente B mnpomecce mnonb3oBanus Ycmyramu. Cormacue KnmeHnta Ha mnpemocTaBiieHHE TE€PCOHAIBHOM
WHPOPMAIIUH, TAHHOE UM B COOTBETCTBHHU C MOJOKEHUSIMH HacTosux [IpaBui, B paMKax OTHOIIEHUH C JIFOOBIM
W3 YKa3aHHBIX JIMII PACTIPOCTPAHSETCsl Ha BCE ITH JIMIIA.

13.7. Hcnonb3oBanue Yciyr o3HauaeT 0e30roBopoyHoe corniacue Kimmenra ¢ mosnoskeHussMu HacToseit
CTaThbU U YKa3aHHBIMU B HEH yCIOBHUSAMH 00pabOTKU €ro nepcoHabHOW HH(OpMAaLny.

13.8. Hwu Kommnanwms, Hu [laptHep B oOmmiem ciydae He OOS3BIBAIOTCS MPOBEPSITH JTOCTOBEPHOCTH
NepcoHaJIbHOW MH(pOpPMaIMyu, mpepocraBisieMoil KimeHTamMu, W HE OCYHIECTBISIOT KOHTPOIb 33 UX
JIeeCIOCOOHOCTBIO, OJHAKO HCXOISAT M3 TOro, 4ro KIMEHT mpenocTaBiseT AOCTOBEPHYIO M JOCTATOUHYIO
MePCOHAIBbHYI0 MH(POPMAIHIO M MOAJIEPIKUBACT 3Ty HHPOPMAIINIO B aKTYaJIbHOM COCTOSIHHUH.

13.9. Komnanus coOupaeT W XpaHHUT TOJBKO T€ NEPCOHAJIBHBIE AAHHBIE, KOTOPble HEOOXOANMBI JUIS
OKa3aHus YcCoyr.

13.10. Xpanenue mnepcoHanbHOW WH(PopMarmyu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBHU C
BHYTPEHHUMH KOPIIOPaTHBHBIMH JOKyMEHTaMHd. B oOTHomeHnum mnepcoHanbHOW uHpopManuu Kimenra
coXpaHsercsi ee KOH(QUICHIINATbHOCTb.

13.11. Kommnanus u [TapTHEp BipaBe nepeaats nepcoHanbHyo nHGopMaruo KireHTa TpeTbUM JIUIaM B
CJIIENYIOIIUX CIydasX:

— KumenT BbIpa3mi cBoe coriacue Ha Takue AEHCTBHUS;
— B ClIyyasx, IPpeAyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit @enepannu.

13.12. KomnaHus nmpuHUMaeT HeOOXOIUMbIE U JOCTATOYHBIC OPraHU3AIMOHHBIC U TEXHUYECKUE MEPHI
JUTSL 3aIUTHI IEPCOHATbHON MHPopMaru KitmeHTa 0T HelTpaBOMEpPHOTO MIIH CITyYaifHOTO JOCTYIa, KOIMPOBAHNS,
pacmpocTpaHeHusl, a TakXe OT HHBIX HEIMPAaBOMEPHBIX ACUCTBUM ¢ HEW TpeThbUX IWI, a PaBHO BO3Jaraet
aHaJorn4HbIe 00s13aHHOCTH Ha [lapTHepa.

13.13. KommaHus TapaHTHPYET, YTO CBEACHHSA JHYHOTO M KOH(PHICHIMAILHOIO XapakTepa,
npenocrabisieMbie Kirenrom Kommnanmm B memsax okasanus Knmenty Ycenyr mo TapubduoMy miaHy, OyayT
WCIIONIb30BaThCS B COOTBETCTBHUM C TPEOOBAHHSMH, MPEIbSIBISICMBIMU 3aKOHOJATEIILCTBOM Poccuiickoit
®denepanyu.



13.14. Kuuent BelpakaeT KoMmaHuu CBOe corjiacMe Ha XpaHeHHe MH(pOpManuu o ce0e M OKa3aHHBIX
VYenmyrax ¢ 1enbio KOHTPOJIsl KauecTBa Y CIIyT, a TakKe Ha 00paboTKy yKa3aHHOW HH(POPMAIIUY C TIOMOIIIBIO CPEIICTB
ABTOMATHU3allMU WK 0€3 UCIIOJIb30BaHUS TAKUX CPEJICTB, BKIFOYAs cOOp, 3alMCh, CUCTEMATHU3AIIMIO, HAKOTICHUE,
XpaHeHHue, yTouHeHue (OOHOBIICHUE, M3MEHCHUE), M3BJICUYCHUE, MCIOJBb30BaHUE, Tepeaady (pacrnpocTpaHEHHE,
MPeIOCTaBICHHE, JOCTYIT), 00e3INYNBaHNe, OJOKHPOBAHNE, YAJICHUE, YHHUTOKEHHE MEPCOHABHBIX JTaHHBIX.

13.15. Omepatop 00s3aH YHUYTOXHTH TIEPCOHAIILHBIC JaHHbICE CyObekTa (WM O0ECHednuTh UX
YHUYTOXKEHUE):

— TIpU IPEICTABICHUH CYOBEKTOM II€PCOHANBHBIX AAHHBIX (WIM €ro HpeACTaBUTEIEM) CBEICHMH,
MOJATBEP)KJAIOIIUX, YTO NEPCOHAIBHBIC TaHHBIC SBJISIFOTCS HE3aKOHHO IOTy4Y€HHBIMU WIN HE SBJIFOTCS
HEOOXOIUMBIMH IS 3asIBJICHHOH 11e7i 00pabOTKH - B TeueHue 7 pabounx AHEH cO JHS MpEeACTaBICHUS
Takux cBeneHuit (4. 1 cr. 14, 4. 3 cr. 20 3akona Nel52-D3)

—  IIpY BBISIBJICHUH HETIPABOMEPHOI 00paOOTKH MEPCOHANBHBIX AAHHBIX, €CJIM HEBO3MOXHO 00ECTIEUUTh €€
MPaBOMEPHOCTh, - B TedeHHne 10 paboumx IHEW ¢ AaThl BBISBICHHS HEMPaBOMEPHOW 00paboTKu
MepPCOHAIBHBIX JaHHBIX (4. 3 cT. 21 3akona Nel52-D3);

— TpU JOCTHXKEHHUM Leau 00pabOTKU MEePCOHATIBbHBIX NAHHBIX - B TedeHue 30 IHeH ¢ JaThl JOCTHKEHHUS
e 006paboTKH MePCOHANBHBIX AaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);

— TIpHY OT3bIBE CYOBEKTOM IEPCOHATBHBIX JAHHBIX COTJIAachsl Ha 00pabOTKy ero mepcoHaIbHBIX JAaHHBIX,
€CIIA X coXpaHeHne Ooiee He TpedyeTcs i 1ielieii 00paboTKH MepCoOHANBHBIX TaHHBIX, - B TeueHune 30
JHEH ¢ AaThl MOCTYIUIEHUS YKa3aHHOTO OT3bIBa (4. 5 cT. 21 3akona Nel52-03)

13.16. [lanHble 00 YHHYTOXKCHHU MIEPCOHAIBHBIX JaHHBIX KiMEeHTa (UKCUPYIOTCS B PETUCTPAIMOHHOM
xypHaie Komnanuu u AkTe 00 YHHUTOXKECHUH TIEPCOHABLHBIX JaHHBIX.

Cratbs 14. Unas koH(puIeHINANbHAs HH(POPMALHA

14.1. K uHO# KoH(pUICHIINATHLHON HHPOPMAIIMA B COOTBETCTBHH ¢ HacTosuuMu [IpaBuiaMu oTHOCHTCS
WHpOpMAITHS, SBISIONMAsICS KOMMEpYECKOH, TpodeccHoHaTbHOH, CITy:)KeOHOM WM NHOW TalHON B COOTBETCTBHH C
3aKOHOIATeNbCTBOM Poccuiickoit denepanuu.

14.2. B npouecce nHpOpMaMOHHOTO OOMEHa B paMKax B3aHMMOOTHOILEHHUH MO OKa3aHHUIO Y CIYT MOXET
notpeboBaThCs nepeaada KoHpUACHIMATEHONH HHPOPMALIMU MEX Iy yYaCTHUKaMHU OOMEHa.

14.3. JIro6oii U3 y4acTHUKOB MH(GOPMAIMOHHOTO B3aUMOICHUCTBHS NPH MONyUYSHHH KOH(QUICHINATBHOM
nHpOpMAaIUH 00s3yeTcs:

— HCIOJIb30BaThb 3TY I/IH(i)OpMaI_II/II-O TOJIBKO B OT'OBOPCHHBIX B HACTOALIUX HpaBI/IJ'IaX OCJIAX U HUKOI'Ja HE
HCIOIL30BaTh €€ B KAKUX-TH00 MHEIX Oeiax 6e3 MMpeABAPUTEIIBHOIO MMCbMEHHOT'O PAa3pCIICHUA
nepeaaBuICero ydaCTHHUKA,

— HC IIEpCaaBaTh Ty I/IH(i)OpMaI_II/IIO TPETbUM CTOPOHAM 0e3 NpeABApUTCIbHOTO MNCbMCHHOI'O Pa3pCIlICHUS
nepeaaBuICro yyaCTHUKA, KpOME KaK B ClTydadaXx, Korja oTa I/IH(i)OpMaHI/IﬂZ

ObUTa WK cTaJla OOLIEeU3BECTHON U3 HCTOYHMKA, OTIMYHOTO OT MOJyYUBILETO YYACTHUKA;
ObliIa Ha 3aKOHHBIX OCHOBAHUAX U3BECTHA IMMOJIYYHBIIEMY YYAaCTHUKY OO0 €€ IMMOJTYYCHUA OT
NepeIaBIIero YYacTHHUKA,

® JIOJDKHA OBITH PacKphITa MOJYYHBIIMM YYACTHUKOM B COOTBETCTBUH C 3aKOHOIATEIHLCTBOM
Poccwuiickoi ®@enepannn.

Pasnea VI. IlpaBa u o6si3anHocT CTOPOH
Cratbs 15. [IpaBa Knnenra

15.1. Ilonb30Batbest YciyraMu B TEUEHHE BCETO CPOKa OKa3zaHUs Y CIyT, ONPEeIsieMOro B COOTBETCTBUU
¢ BeIOpanHbIM KitnenToM TapuHBIM IIIaHOM.

15.2. ITomb30BaThCs BCEMH MPEAOCTaBIIEMbIMI KoMITaHWel CKUAKAMU U CTICITHATEHBIME TTPEII0KCHUSMHE
g Kimuenros.

15.3. Coobuate Komnanum 060 Bcex ciyyasx HENpenOCTaBICHUS YCIyr WM NPeAOoCTaBICHUS Y CIyr
HEHaJIeKALIEro KauecTBa, a TAaK)Ke HEKOPPEKTHOTo oOpatenus co croponsl Criernanucta Kommanum.



15.4. IlonydaTs HEOOXOMUMYIO U JOCTOBEpHYIO MHbopManuio o KoMmannu, o6beMe MpeaoCTaBIsIeMbIX
Ycenyr, a Takke UHY0 WHGOPMAIIHUIO, CBSI3aHHYIO C MPEIOCTABICHUEM Y CITYT.

Cratba 16. O6s13annoctu Kitnenra

16.1. Tlpenocrapnars KoMmaHuu TOMHYIO ¥ JOCTOBEPHYIO HH(OpPMAIUIO B NENAX UACHTU(UKAIUN
Knuenta u nmpenoctaBieHus eMmy Y Ciyr.

16.2. Ilpu mepBoM oOpamennu Kk KomMmanwy mpesocTaBUTh HEOOXOAWMYIO IS IeNiell BO3MOKHOCTH
Unentuduxanmmu Knuenrta B nporiecce okazanus YCIyr HHPOpPMaIIHIO: KOJOBOE CIIOBO, KOHTPOJIBHBINA BOIIPOC U
OTBET Ha Hero, cyObekT Poccuiickoit denepannu u ropox (MHOW HACENEHHBIH MyHKT), B KOTOPOM IIPOXXHBAET
Knuenr.

16.3. He napymath TpeOoBaHUl 3aKoHOJaTenbcTBa Poccuiickoit denepanuu, a Takke OOIIECIPUHSTHIX
HOPM MOpAJIM ¥ HPaBCTBEHHOCTH IpH oOparieHun B KoMaHuro 3a mojgy4eHueM Y ciyr.

16.4. He nomyckaTh NOJIb30BaHKE Y CIyraMy JULAMU, HE sBIstomuMuUcs KiimeHTaMu B COOTBETCTBUH C
HacrosimumHu [IpaBunamu, ecnu nHOe psiMo He orosopeHo B Tapuduom miane.

16.5. He 3ampammBate y Komnanuu Yciyrd mo npaBOOTHOLICHUSIM, YYaCTHUKOM KOTOPBIX SIBIISIETCS
[Naptaep (xoHTparenT) Kommnanmm n (wnm) Kommanws, B pe3ynbTaTe OKa3aHHS KOTOPHIX MOXKET BO3HHUKHYTH
«KOH(IUKT HHTEpEeCcOoB» W (WIH) MOXeT ObITh mpuuuHeH ymepO [laptHepy (koHTparenty) Kommanmu u (wim)
Kommanum.

[Ipr >TOM TON «KOH(IMKTOM HHTEPECOB» IMOHMUMAIOTCS Te Clydan okazanus Kommanwmein Yciyr,
npenycMorpeHHbix TapudabsiMu iaHamy, korga Komanus 3HaeT nim 10JKHA 3HAThH O TOM, 4TO Boipoc Kinenra
3aJlaH 10 peajlbHO CYIIECTBYIOUIEH CUTyallud IMPaBOOTHOIIEHHUS, CTOPOHaMU B KOTopoM siBisitoTcst [lapTHep
(xoutparent) Kommanmu u Kimenrt, nmbo okazaHue YcCiIyr, NpeaycMOTpPeHHBIX TapudHbIMU TTaHaMH, MO
BOIIPOCaM, CBA3aHHBIM C MpexacTaBieHueM uHTepecoB Kimenrta nepen [laptHepom (konHTparentom) Komnanuwy,
korga Kommanus 3aBeoMo 3HAaeT O TOM, YTO CTOPOHOM MpaBOOTHOLIEHWH sBisiercs [lapTHep (KOHTpareHrt)
Komnanuu (manee — «KOH(IUKT UHTEPECOBY).

16.6. O3HaKOMUTBCS ¢ coJepikaHueM HacTosmux [IpaBui, B TOM 4Hcie B OTKPHITOM JIOCTYIE B CETH
WurepHer Ha caiite: https://coBeTHUK-110-HEABHKHUMOCTH.KOCMOBHU3A.p.

16.7. Hectu uHble 00S3aHHOCTH, MPEAYCMOTPEHHBbIC HAacTOSIIMMHU [IpaBuiiaMu U 3aKOHOAATEIBCTBOM
Poccuiickoii @eaepanuu.

Cratba 17. IIpaBa Komnanuu

17.1. TlpuBnekats TPETHUX JUII U OKa3zaHus Y cryr KimeHntam, B TOM YHCIIe CaMOCTOSITEIHHO BRIOMPATH
CreuranucToB AJIs OKA3aHUSI TEX WU UHBIX YCIIYT.

17.2. TlpoBepsaTs npeacrasieHHyo KinueHToM nHpOpMaLuio, a Takxke BblnosHeHne KimmeHTom yciaoBuit
Hactosiux [IpaBu.

17.3. IlpuocTanaBnuBaTh OKa3aHue Y CIyT Ha MEPUOJ TPOBEPKH BhINoTHEeHHsT Kirentom ycnoswuii [Ipasun
TIpH BBISIBJICHWH 00OCHOBAHHOTO MOJ03peHUs B HapymeHnn KiuenTom nonoxxennid Hactosmmx [IpaBu.

17.4. Otka3ats Knmenty B peocraBieHny Y CiIyry B Clydasx, KOTaa:

— KJIMEHT HapymIaeT ycioBus HacTosmux [Ipasw;

— TosydeHue Y CIyTH BBI3BAHO MPOTHBONPABHEIMH MHTepecamu KimenTa;

— okasaHue Yciayrum noBiedeT —HapymeHue Kommanueidl  TpeGoBaHMM  NPUMEHHMOTO
3aKOHO/ATENHCTBA, & TAK)KE MPUHSATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH M MOPAJIH;

— OKa3zaHue YCIyTH HapyllaeT paBa U 3aKOHHbIE HHTepech Kommanuwy;

— OKa3zaHue YCIIyTu MoBJICYET «KOHPIUKT nHTepecoB» (1. 16.5 Hactosumx [Ipasun);

— Kiment ocymectiger 3ampoc MpH COBEPIIEHWHM WM TONBITKE COBEPIIEHHS YMBIIUIEHHOIO
IPECTYIUIEHHs], UCXOJsl U3 HAJIMYUA B €ro AeHCTBUAX (Oe3neficTBUN) IIPU3HAKOB NIPECTYILICHUS,
BBISBJIIEHHBIX B Mpoliecce BzanMoeicTeus Knnenra u Komnanuu;

— gevictBus (Oe3meiicTBue) KimeHTa SBISIOTCS 370yNOTpeOJICHHEM NpPaBOM, HAHOCSIIUM BpEX
Komnanuu nnu [laptHepy.

Cratb1 18. Oos3annoctn Komnanuu



18.1.  OkassiBats Kimenry mo 3anpocy Knuenra Yceiayru B HOpsAaKe B Ha YCIOBUAX, IPEIYCMOTPEHHBIX
Hactoamumu [IpaBumamMu, cooTBeTcTByOmMM TapuHBIM IDIAHOM M 3aKOHOAATEIhCTBOM Poccuiickoit
denepanuu, 3a UCKIIIOUYSHUEM CITyYaeB, PEyCMOTPEHHBIX 11. 17.4 HacTosmux [Ipasuir.

18.2. IIpenocrapnsath KiueHTy cripaBOYHO-KOHCYJIBTAIMOHHBIC YCIYTH 110 BOPOCaM OKa3aHUsl Y CIIyT.

18.3. OGecneunts KireHTy BO3MOXKHOCTh 03HAKOMHUTHCS ¢ HacTosnmMu [IpaBuiiaMu, pa3MecTuB UX B
OTKPBITOM JIOCTYTIE B ceTH MIHTepHeT Ha caiite: https://coBeTHHUK-TTO-HEABMKUMOCTH.KOCMOBH3A.p.

Pazpnen VII. Ilpouue ycioBus
Cratbsa 19. [IpaBa HHTeNNIeKTYaIbHOH COOCTBEHHOCTH

19.1. UckmountenpHple TpaBa Ha OOBEKTH HMHTEIUIEKTYyaJbHOW COOCTBEHHOCTH, KOTOpPBIE MOTYT
BO3HHKHYTh B Tmponecce okaszaHus Kmwmenty VYcmyr, coxpansitorcs 3a Kommanmeir. [Ipu stom Kimenrty
MPEIOCTABIISAETCS IPABO OECCPOUHOTO UCIIONIB30BAHMS TAKUX OOBEKTOB HCKIIOYUTEIHHO B IMYHBIX IEIIX.

19.2. KnueHT He BmpaBe 0e3 NMHCHBMEHHOTO MPEIBAPHUTEIBHOrO corjacuss Kommanmu pasMemniate B
OTKPBITOM JI0CTyTIE (MHBIM 00pa30M paclpOCTPaHsTh) pe3yabTaThl OKa3aHus Y ciayr Kommnanuu.

Cratbs 20. YperyaupoBanue ciopoB

20.1. Bce pa3Horiacusi Wid CIOpbl, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C MPUHSATUEM U UCIOJIHECHUEM
Hacrosiux [IpaBumn, OyayT o BO3MOXXHOCTH PEryJIMpoBaThCs IyTeM neperoBopos. Eciu cornacue no kakum-nmoo
NpUYMHAM He OyJeT JOCTUTHYTO B XOJ€ JOCYACOHOTO yperyiupoBaHusi, 00s3aTeNbHO BKIIOYAIONIETO B ceOsl,
MIOMUMO II€PErOBOPOB, MpeabsapieHre KIrMeHToM NpeTeH3un B MMCbMEHHOM BHJIE 110 aIpecy MecTa HaXOXACHHS
Kommanmm (121205, r. Mocksa, BH.TEpP.T. MyHUIUITAIBHBINA OKPYr MOKaiCKUA, T€p. HHHOBAIIMOHHOTO IIEHTpa
CkoikoBo, 0-p. bonbmio#, a. 42 ctp. 1) u ee paccmorpenue Kommanuei, To Bce criopsl Mexay Komnanuei u
Kinenrom paccMatpuBaroTCs B CyJ€ B COOTBETCTBUH € 3aKOHOAATENbcTBOM Poccuiickoit @enepanuu.

20.2. Cpok paccmoTrpenusi mpereH3un (wMHOTO oOOpameHus) Kmuenra cocraBmser 30 (Tpummars)
KaJICHIAPHBIX JTHEeH C AaThl MOIyYeHHs peTeH3uH (MHOTo obparuenus) Komnanuei.

Crartbs 21. Orpannyenne orBercTBeHHOCTH KoMmanun

21.1. Komnanusi HU NpH KakuX OOCTOSITENbCTBAX HE NMPETEHAYET M HE MPENOCTaBIsieT O(QUINAIBLHOTO
TOJIKOBAaHUS MOJIOKEHUI 3akoHonaTenbeTBa Poccuiickoin dengepanuu M MpeIoCTaBIsAET BCE Y CIYTH MCXOIS U3
HakoruieHHoro ombiTa Kommannmn u koHkpeTHoro CrenmanicTa Ha OCHOBE IOJOXKEHHH 3aKOHOJIATeNbCTBA
Poccuiickoit  @enepani W CIOXKHUBIIEHCS TMPAKTHKH TNpaBonpuMeHeHud. Ycayrn Kommanum HocsT
pPEKOMEHIaTeNbHBIN XapaKTep.

21.2. KnueHT MoHMMAaeT | MpHU3HAeT, YTO HECOOTBETCTBHE pe3yJsibTaTa OKa3aHUS TOW WJIM WHOW YCIyru
pe3ysbTaTy, KOTOpbii KiMeHT X0Tesn mony4uTh npu 00palleHuH 3a COOTBETCTBYOIIEH Y CITyroi, camo 1o cede He
SIBIISIETCsl (PAKTOM OKa3zaHHsl Y CITyTH HEeHaJJIeXKaIlero KauecTsa.

CraTtb1 22. 3aKkJII0YNTEIbHbIC MOJ0KeHUS

22.1. Komnanwus BrpaBe B 1000€ BpeMs B OJHOCTOPOHHEM IOPSIKE BHOCHTh W3MEHEHUS B HACTOSIINE
[IpaBuna, npeaBapuTeNbHO yBEIOMUB 00 3TOM KIIMEHTOB ImyTeM HanpaBJIeHUs! COOOLICHNUS Ha aipec AIEKTPOHHOI
nouThl, ykasanHeld Knuentom mpu oOpamenun B Kommanuio, 3a 10 ([ecars) pabounx gHeW 10 BHECEHUs
MIpeAroaraéMplX U3MEeHEHN. Bece m3menenus B HacTosmux [IpaBuiax myOnmKyrOTCS Ha OQHUIIMATLHOM caiTe
Kommanuwu: https://coBeTHUK-TT0-HEABUKMUMOCTH. KOCMOBH3a.p(h

22.2. Bce llpunoxenuss k HactosmuM IIpaBunam SBISIOTCS HEOTHEMIIEMBIMU YacTSMU HACTOSIINX
[Ipasui.

22.3. Ilpu Hanwumu pa3znuuuil Mexay nosnoxkeHusMu [Ipasun u lpuioxeHnit K HUM, OTHOCAIIUXCSA K
MIPaBOOTHOIIEHUAM Mexny Kommanuenl m KnueHtaMu, NpUMEHEHHUIO MOJUIEKAT MOJIOXKEHHUSI COOTBETCTBYIOIINX
[Ipunoxenui.

22.4. Hacrosmue [lpaBuia BCTYIAOT B CHJIy C MOMEHTa MX OMyOJIMKOBaHWS Ha O(HUIIMAILHOM caiiTe
Kommanumu: https://coBe THUK-110-HE IBIKMMOCTH. KOCMOBH3a.p()

Cratbi 23. PexkBuzursel OO0 «KocMoBH3aKOM»
OO0u1ecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO «KocMoBu3akom»

Mecronaxoxaenne: 121205, r. MockBa, BH.TEp.T. MyHUITUTIATHHBIA OKPYT MOKalCKHi, Tep. HHHOBAIITHOHHOTO
nentpa CkojkoBo, 0-p. Bombioi, 1. 42 crp. 1



OT'PH 1191690020818

WHH 1659197569

KIIIT 773101001

Anipec 21ekTpoHHO# moyTkl: INfo@cosmovisa.com
Tenedon: 8-800-600-39-62 (6ecmnaTHo 1o Poccun)

s monydenust Ycayru KimeHTy HE0OX0AMMO 0OpaTUTHCS MO TeNedOHY, MO AIECKTPOHHON MoYTe WIIH
MMOCPENCTBOM  JIHYHOrO  KabmheTa Ha  odpumuanbHoM  cadite  Kommammum:  https://coBeTHuK-TI0-
HEJIBH)KUMOCTH.KOCMOBH3a.p(.



TIPABUJIA CO3JIAHUSA U UCTIOJIb30BAHMS JIEKTPOHHOM MOYTHI

Hacrosimue IIpaBuia conepxart MONOXKEHUS, pEryJIUpYOIIAe OTHOWEHU Mexay Komnanuei u

Knuentom.

HpeIlMeTOM HACTOAIIUX HpaBI/IJ'I SABJIAIOTCA OTHOLICHUS MEKIAY KOMHaHI/IeI\/'I nu KJ'II/ICHTOM, BO3HUKIIINEC
IIPU UCIIOJIHECHUHN nopyquI/m 10 CO3IaHUIO U UCITOJIB30BAHUIO BHSKTpOHHOﬁ II0YThI HA JOMCHHOM NUMCHH
@mail.cosmovisa.com.
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~
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Komnanus co3zaer Knuenty 3JIEKTPOHHYIO MIOUTY Ha JIOMEHHOM UMEHU
«HOMepcepTu(ukara@mail.cosmovisa.comy (manee — DIEKTPOHHAS TIOUTA).

IIpouenypa cozmanumst OnekTpoHHOW mouThl KimeHnta Bkiowaer B ceOs  3aloTHEHHE
PErucTpamoHHON OPMBI C UCTIOIB30BaHUEM JTAHHBIX, COOOIIeHHBIX KimenToM mpu npruodpeTeHun
Ceptudukara. Kommanusi rapaHTHpYeT, YTO DNEKTPOHHAS MOYTa co3aaeTca Kaxaomy KimeHTy B
teueHue 1 pabodero aus ¢ MoMeHTa oruiaTel Kitmentom BeiOpanHoro CepTudukara.

Jlorunom u ITaponem anexrponHoi moutkl Kivenra seisercss Homep Ceprudukara (HoMep ykazaH
Ha Ceprudukare).

Kommnanus pexomenayet Kimenty npu nepBoM Bxozie B DJIEKTPOHHYIO OUTY 3aMEHUTH Mapojb Ha
Oomee CIOXKHYIO KOMOWHAIIMIO 3HAKOB, YTOOBI M30€KaTh BO3MOXKHOCTH €r0 IMoadopa TPEeTbUMHU
JUIAMH.

Puck ocymiecTBieHNs] MOIIIEHHUYECKUX U MHBIX HEMIPAaBOMEPHBIX JeHCTBUN ¢ DIEKTPOHHOMN MOYTOMN
Knuenra B cBs3u ¢ yrparoii [Tapons HeceT KnueHr.

Kommanusi He HeceT OTBETCTBEHHOCTh M HE TapaHTHpPyeT 0e30MacHOCTh JJEKTPOHHOM IOYTHI
KnuenTa B ciiyyasx: mepeadud TPeTbUM JMIaM (YMBIIUIEHHO MM [0 HEOCTOPOKHOCTH) Mapoisl U
MHQOPMALMOHHBIX IAaHHBIX; NOCTYNA TPETbHUX JHUI K OJIEKTPOHHOM IOYTE C HCHOIb30BAaHHEM
IPOTrPaMMHBIX CPEICTB, MO3BOJIIIOIIMX OCYIIECTBUTH IOAOOP W/WIHM PAcKOAMPOBAHME IAPOILs;
JOCTYTIA TPETHHX JIUII K DIEKTPOHHON MOYTE MyTEM MPOCTOTo oAOOpa naposisi U HHPOPMAITUOHHBIX
JaHHBIX; HeBbINONHeHne KilnenToM pekoMeHganni, ykasaHHbeIX B Hactosimux [IpaBunax.

s mnoctyna k DneKTpoHHOM MmoyTe Ucmoib3yercs cepBuc https://mail.cosmovisa.com/SOGo/

C momomiplo DIEeKTPOHHOW MouThl KIMEHT MMeeT BO3MOXKHOCTh OOMEHHUBATHCS AJIEKTPOHHBIMU
NUCBMaMH C TOMOIIBI0 BeO-uHTEpdelica M COOTBETCTBYIONIETO MPOTPaMMHOTO OOecIeueHMs,
HalpaBJICHHOTO Ha Iepeaady, HaKoIUIeHHe W oOpaboTKy KOppECHOHAEHINH, MPEIOCTaBICHHON B
3JIEKTPOHHOM BH/JIE.

Kommanust rapantupyer KimeHTy TaiiHy cooOmeHnd u coOmojaeHus KOH(DUICHIUATBLHOCTH
MHQOpMaIUK, NepelaBacMON IOCPEACTBOM OJEKTPOHHOM IOYTHL, 33 HCKIIOYEHHEM CIy4aes,
NpeayCMOTPeHHbIX HacTosiuMu [IpaBunaMu M medCTBYIOIMM 3aKOHOJATEIbCTBOM Poccuiickoin
®denepanuu.

Knuent o06s3yercst HeMeaJaeHHO yBenoMisiTh Kommanuio o m1000M HapylleHHH Oe3011acHOCTH
OJEeKTPOHHOH MOYTHI U OCYIIECTBIIATH BBIXO U3 CBOEH DJIEKTPOHHOM ITOYTHI 10 OKOHYAHHUIO PabOTHI
€ IIOYTOM.

Hoctyn K DneKTpOHHON MOYTE MOKET OBITHh BOCCTAHOBJIEH TOJBKO B CIIy4ae IOJHOTO M BEPHOTO
yKa3zaHusg WHpOpMaluK, ykazanHoW npu oruate Ceprudukarta mpu oOpalleHHH B TEXHHUYECKYIO
nomnepxky Kommammm mo nHomepy: 8 800 600 39 62 wiam Ha DJNEKTPOHHYIO IOYTY:
info@cosmovisa.com.

OnexTpoHHas mouta npenoctasnsercs KnmeHty «kak ectb». Kommanusi He mpuHUMaeT Ha cels
HUKaKOH OTBETCTBEHHOCTH 32 33JI€PXKKy, YAAJIEHHE, HEJOCTaBKY WIIM HEBO3MOXKHOCTH 3arpy3uTh
nmoObie JanHble KimenTta, B ToM unciie HacTpoiiku Kimenrta. Bee Bompock! mpenoctaBieHus Mpas
JIOCTyTIA K ceTH MIHTepHeT, MOKYITKY 1 HAJIaIKU COOTBETCTBYIOIIEr0 000PYA0BaHHS U TPOTPAMMHBIX
MPOAYKTOB pemaroTcss KiMeHTOM caMOCTOSATENbHO M HE MOANAJAr0T IMOJ JEHCTBHE HACTOSIIMX
IIpaBui.

Kommanusi He KOHTPOJHMPYET MaTepuaibl, IepeAaBaeMble C TOMOIIbI0 ODJIEKTPOHHOW MOYTHI,
CJIeIOBATEIbHO, HE TAPAaHTUPYET TOUYHOCTB, MOJIHOTY WM Ka4eCTBO 3TUX MAaTEpUAIOB.

Knuent, otmpaBnssi xakue-mu0O0 cOOOIMIEHUS] ¢ DJIEKTPOHHOH IOYTHI, COTJIAIIAETCs, YTO TaKhe
COOOIIEHUST ONpPEeNeNIAIOTCS Kak OTIpaBiieHHble OT ero umeHu. IIpu stom Kimenr Hecer
CaMOCTOSITENBHYIO OTBETCTBEHHOCTD 3a BCE BO3MOXHBIE IIPETEH3UH, CBSI3aHHBIE C OTIIPABKOM TaKUX
COOOIICHUI.

Knnenr cornamaercs Ha IONyd4eHHME Ha OJIGKTPOHHYIO IIOYTY PAacChUIOK — PEKJIaMHO-
MH()OPMALIMOHHOTO COZEPKaHMA, B TOM 4Hcie oT napTHepoB Kommannu, kotopsiM Ilone3oBarens
BBIPa3uJI COTjlacue Ha OTIPABKY eMy COOOIIEHUH.
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Kommanus He HeceT OTBETCTBEHHOCTH 32 JII00BIE TIPSIMbIE JTH00 KOCBEHHBIE YOBITKH, TPOU3OIIE/IINIE
W3-32 WCHOJB30BAaHHUA JHOO HEBO3MOXKHOCTH WCIOJIB30BAHUA OIEKTPOHHOW TOYTHI, W3-3a
HECaHKIIMOHUPOBAHHOTO JOCTyNMa K KOMMyHHKauussM KimeHTa, w©3-3a MOIICHHUYECKOH
JeSITeIbHOCTH TPETHUX JINLI.

Kommanus He HECeT OTBETCTBEHHOCTH 3a MCTOIb30BaHne KineHToM DIIeKTpOHHON OYTH B
KOMMEPUYECKUX LENAX, BKIIOYas XpaHeHHEe JOKYMEHTOB U BeJIEHUE JIETIOBOH MEPETHCKH.

Knuent monnmaet, uro Kommanusi uMeeT mpaBo 3akpbiTh KiineHTy gocTyn K DIeKTpOHHOU ToYTe B
moboe Bpems 0e3 mpeaBapuTensHOTO yBeAoMieHns KiueHTta. 9To MOXeT OBITh CITPOBOIPOBAHO
TEXHHYECKUMU cOosiMH, HapymeHueM Kimentom Hacrosmero Jlorosopa.

[Tox 3akpeiTHEM AOCTyma K DIEKTPOHHOM MOYTE MPEAIoiaraeTcsi OCBOOOXKAEHHE DJIEKTPOHHOU
MOYTHI OT MUCEM, (PaiijIoOB U JIUYHBIX HACTPOEK.

Kommanus ocraBmnsieT 3a co00i mpaBo Ha yaajieHne DIeKTpoHHOH mouTs! KimenTa o ncreuennio 14
("eTpIpHAALIATH) KAJICHAAPHBIX THEH C MOMEHTA 3aBepIIeHHUs cpoka AercTBust CepTudukara.
Kommanust uMeeT mpaBo yCTaHOBHUTH OTpaHMYECHHUS NIOIB30BaHMS DIEKTPOHHOW NOUTOH (Hampumep,
CPOK XpaHEHHS MIOYTOBBIX COOOIIEHMH, MAKCHMAaTbHOE KOJIMYECTBO COOOIICHNH, pa3Mep COOOIIeHUI
1 Tak jaiee).

Kommanust umeet npaBo 1o TpeOOBaHUIO IPABOOXPaHUTENBHBIX opranoB Poccuiickoit deaepannu u
B COOTBETCTBHH C JIEHCTBYIOIIUM 3aKOHOJATEILCTBOM II€pPENaBaTh TAaKOMY OpPTaHy HMEIOIIYIOCS
nHpopMmarmio o Kimenre.

Cornacue Knmenta ¢ ycnosusamu Hacrosimux [IpaBun Beipaxkaercss B Gopme Haxkatus Kimuentom
KHOIIKU «BolTy», momemeHHon no; GopMoi BBEACHHUS JIOTHHA M MapOJisl SJICKTPOHHOM MOYTHI Ha
TO0OM M3 BO3MOXKHBIX CEPBHCOB, O0ECIIEUMBAIOMIMX BXOJ| B AJIEKTPOHHYIO IOYTY, JTHOO MyTeM
(aKTHUECKOTr0 HCIOIb30BaHMS DIEKTPOHHOHN MOYTHI.



